
Carrollton Volunteer Fire Department 

Isle of Wight County Firehouse access 
 
Isle of Wight County has gone to a county wide version of Firehouse that allows are Fire agencies to enter calls 
for service into one database.  Data transfer from CAD (Computer Aided Dispatch) over to Firehouse making it 
easier to enter data.  The only thing that you as the user will have to confirm is that the address is correct, add 
who was on what piece of apparatus, write a narrative and save the report. 
 
When logging in to Firehouse it is a two step process, there are two screens that a valid user name and password 
is required to access the system.  The below screen is the first screen that you will come to when accessing the 
system.  

 
 

 
 

If you are having trouble getting past the first screen please email help@isleofwightus.net to request a password 
reset.  
 

 
 

If you are able to get to the above screen and have forgotten your password or locked yourself out of the system 
please call (757) 365-6308 Monday through Friday 9:00 am to 5:00 pm. 
 

 
If this is your first time trying to use the system and need to obtain a user name and password send an email to 
ithelp@carrolltonfiredept.org.   
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